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Kind words will '

' help you get what
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you want.
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I use nice words

like please, thank \
you, may |, and
excuse me.
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A calm, inside
voice will get a
more positive
response.

Complalnlng words

can be said inside
your head so only
‘you can hear.

Others can hear |
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| Slowly state your
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State, "I'm upset,”
or "l disagree
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. practiced.

' Take a moment to
think. Realize
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Be a good listener
and ask questions.

Think about the
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topic questions.
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